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Member Companies 
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Agenda 

 
 

• Counterfeiting overview 

 

• ISC activities  

 

• Threats to Government 

Agencies 

 

• Call to action 
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What Is a Counterfeit? 

• Counterfeit/pirated items are imitations intended to 
criminally: 
– Deceive 

– Misrepresent 

– Lead the customer to believe the item is genuine 

 

 Electrical Parts                      Auto Parts                   Luxury Goods 
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• 5% to 7% of world trade is 
counterfeit 

 

• $600B +  of world trade is 
counterfeit 

 

• Virtually all categories of 
goods are counterfeited 

 

• All brands are at risk 

How Big is the Problem? 



11/7/2013 6 

Counterfeit Goods 
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Counterfeit Food 
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Counterfeit Batteries 
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Counterfeit Prescription Drugs 
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• Profitability 

 

• Difficulty of detection 

 

• Enforcement 

 

• Penalties 

 

• Internet commerce 

 

• Demand 

 

• Globalization/new markets 
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• Threats to economy and 
health and safety 

• Links to organized crime and 
terrorists 

• So what?  

 

–Who loses? 

–A victimless crime?? 
 

Impact of Counterfeiting 
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• Organized crime 

 

• Linked to terrorism 

 

• Well financed 

 

• Involved in smuggling, 
money laundering, grey 
market, black market, 
trafficking 

Profile of a Counterfeiter 
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Counterfeiting - Everyone Loses

• Global economy  

 

• Government 

 

• Brand owners 

 

• Resellers 

 

• Consumers 
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• Unique vulnerability of 

imaging supplies 

 

• History 

 

• Programs 



11/7/2013 16 

Remanufactured, Counterfeit or Clone? 

             Potential Patent Issues   

REMANUFACTURED CARTRIDGE CLONE CARTRIDGE 

CLONE 
Not counterfeit 

NON OEM BRANDED BOX 

COUNTERFEIT 
ILLEGAL 

COUNTERFEIT/RE-USED OEM Box 
Displays OEM trademarks 

/copyrights 

REMANUFACTURED 
Not Counterfeit 

NON OEM BRANDED BOX 

 Potential  

 Potential Patent Issues   
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ISC HISTORY 

 
• Incorporated February 1994 

• Non-profit industry trade association 

 

• Mission  

– Protect our members customers 

from misrepresented products and 

services 

– By seeking worldwide protection of 

intellectual property and related 
assets of the Industry’s distributors, 

suppliers and manufacturers. 
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• Raw Materials Available 

– Cartridges, toner, ink 
& components 

• Distribution channel  
Access 

– Diverted 
merchandise 

– Internet 

• Attractive value 
proposition 

 

• ISC Estimates $3.5B 
Lost to Counterfeiters 
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• Degree  of deception vs. other 
industries 

 

– Low to no deception involved  

• High End Watches 

• Jewelry 

• Designer Clothing 

• Entertainment Items 

 

– High degree of deception 
involved.  

• Printer supplies 

• Network infrastructure 
components 

• Electrical goods 

UniqueIssues for Imaging Supplies 
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ISC Activities 

 
• Training & Education: 

– End user 

– Sales Channel 

– US Customs 

– Law Enforcement  
• Techniques for avoiding 

telemarketing and                  
e-commerce fraud. 

• Promote laws and their 
enforcement. 

• Work with US Customs and 
law enforcement agencies. 

• Public Relations 
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Chinese Counterfeit Factory 
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Brazil - Counterfeit Manufacturing Facility  
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Cartridge Bomb
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Potential Health and Safety 

Threats From CF Imaging Supplies  

 
• Manufacturing issues 

– Poor working conditions 

– Unknown source for 

component parts 

 

• Shipping exposures 

– Carrier for liquid/powder 

• Bomb Scare 

• Drug Shipments 

• Other 
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 Careful formulation 

 Clean room environment 

 Minimal manual labor 

 Extensive testing to 

assure safe, reliable 

products 

OEM Manufacturing 
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OEM Design To Insure Product Safety 

• Prohibit use of harmful substances 

– Carcinogens 

– Mutagens 

– Reproductive toxicants 
• Fire retardant materials 

• Regulatory compliance 

• Environmental performance 

• System integration testing 

• MSDS 
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Government Exposure to Counterfeit Products 

Counterfeit products have 
infiltrated government 
supply chain  

  

  Potential Disruptions in  

 critical defense applications 

 other vital applications 

 

 Federal review and legislation 
of procurement  processes 
and procedures to mitigate 
the potential for 
counterfeiting 
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Government Exposure to  
Counterfeit Imaging Supplies

Low price agency bids 

 

Gray market exposure 

 

Contract provisions 

 

End user training 
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The Clone Issue 

 

• Can a new build “clone” be non-infringing? 

– Only the legal system can decide this question 
– Therefore a new build “clone is non-infringing 

until it is deemed to be infringing by the legal 
system 

 

• OEM’s have a vast portfolio of patents and IP 
rights 

 

• OEM’s have stated an intent to defend these  

 

• Therefore there is risk in dealing with new build 
“clone cartridges” 
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The

• Managing the risk  

 

– Know your vendors and suppliers 

 

– Ask about their patent portfolio 

 

– What is their attitude about IPR 

 

– Seek legal counsel when appropriate 



11/7/2013 31 

The Clone Issue 

• The ISC position is 

 

– Non-infringing remanufactured and non-

infringing new build product are 

legitimate competitors in the market 

place. 

 

– There will be fierce competition in the 

market place but, there should be zero 

tolerance for counterfeit, pirated or 

patent infringing product 
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Methods of Defense 

 
• Purchase from manufacturers or their 

authorized suppliers 

• Require certification from supplier that 

goods are authentic 

• Supplier liability for non authentic 

goods 

• Require suppliers to provide 

authentication techniques 

• Train end users in the authentication 

techniques. 

• Use the ISC WIDCIO Program 

 

 

 



11/7/2013 35 

• Allows for authentication of 

supply items by OEM 

– Anonymously submitted 

– OEM responds to ISC 

– ISC responds to submitter 

• Counterfeit – source ID’d 

• Genuine – no source 

needed 

When In Doubt - Check It Out 
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•

–
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THANK YOU


