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*Who Participates on the State Contract:

= State Agencies

= Purchase Cards and Travel Cards

= Contact DOA to participate

= Political Subs

= 120 participate on the contract

= Contact Maureen Sudbay at BofA to participate
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Total Spend $682,837,531

Total # of Transactions 1,557,230

Total # of Cards 27,643
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76% decrease

*Source: 2012 Purchasing card Benchmark Survey results, RPMG Research Corporation

REDUCE

processing cost

Research has indicated that moving
to card payments reduces the
average processing cost of a single
requisition from $92.49 to $21.91*.

H Other benefits:

Automation of the payment process.

Minimizes human intervention in the process,
leading to reduced FTE time and cost.

Automation of the expense reporting and
reconciliation process.
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71% faster

*Source: 2012 Purchasing card Benchmark Survey results, RPMG Research Corporation
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SIMPLIFY

processes
Research has indicated that moving

to card payments reduces the
average processing time from 17.2
days to 4.9 days™.

H Other benefits:

Reduces paper and manual involvement in the
expense, reconciliation and reporting
processes.

Less time spent reconciling receipts and
expenses.

Greater convenience for cardholders through
optimized transaction reporting processes.
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Total # of Transactions 1,557,230

Savings Per Transaction $70*

Total Cost Savings  $109,006,100

*Source: 2012 Purchasing card Benchmark Survey results, RPMG Research Corporation R
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Works innovation

We continue to invest to create value and offer
our clients flexible, innovative solutions

Baskothmeries By b

ﬁ

Innovation pﬁnt

Simplified user mterfa

Secure email

Push payments ROBUST TECHNOLOGY
Receipts imaging
TIGHTER CONTROLS

Push file delivery

Declining balance cards GREATER AUTO-
RECONCILIATION

ENHANCED SECURIT

SIMPLIFIED NAVIGATJ N
FORUNM
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Comprehensive

The Works platform
provides a comprehensive
card management tool for
our Card clients, in which
they can better manage,
reconcile and approve card

Capability

We enhanced Works with
receipts imaging, secure

email and push payments.

We continue to enhance
Works with ePayables
reconciliation and

Simplified

The new Works Ul focuses
on simplifying the usability
of the system:

= Enhanced usability for every
user type

= Streamlined workflows and

automating files, in addition
to Chip and PIN capabilities.

payments faster and more
efficiently.

presentation of data

= Additional search and filter
features

= More efficient navigation

For many years, our clients have praised the industry-leading functionality of Works® and

we’re pleased to leverage their valuable direct input in the redesign of the program’s user

interface. The changes will have an immediate impact on our clients’ ability to effectively
manage their card payments and overall working capital.

Kevin Phalen, Head of Global Card and Comprehensive Payables,
Bank of America Merrill Lynch
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Online Reconciliation in Works

Fund Card Cardholder Signoff Manager Accounting Export

Signoff Signoff

Request Funds
{add % and/or
adjust STL)

. J
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Regquest o
Approval I_ ‘Ji"‘
I Funds Purchase Receive : Mariager [+2= Accounting
*| on Card [ "] Goods/Services [ *] Transaction [ Code/ Justify Review *| Process and Close [ T Export

Discretionary Discretionary
Funds on Card Funds Restored

-
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convenience enhanced security

Utilize more automatic Transaction information is
dispensing machines encoded uniquely every time

(unmanned terminals) Cardholders verify the transaction
Cuts down on declines often by entering their

experienced when using mag PIN instead of signing to verify
stripe cards the transaction

seamless travel

Allows for easier and faster transactions at Automatic Dispensing Machines
(e.g. unmanned terminals - train stations, toll booths gasoline stations,
parking garages)

Chip & PIN cards have both magnetic stripes and chips providing
international cardholders greater access to points of sale and improved
acceptance around the globe




Online PIN check

Through BOfAML innovatlon’ Card h0|ders Can ............................
) ) _ _ . ] allows cardholders to simply and
retrieve their PIN online at any time with Online

quickly view their PIN at any time, and
PIN Check, www.baml.com/PINCheck. ensures that cardholders can activate

their cards without delay upon
receiving their card

2 simple steps:

Once registration is confirmed, You will be transferred to
click on the ‘PIN Check’ tab to get the secure PIN site where
started. Enter your cards’ your PIN will then be
security code and then click displayed one digit at a
‘Submit’. time.

Bankof America %~ .
Merrill Lynch Onllne PIN Check

Bankof America 25 .
Merrill Lynch Online PIN Check

PIN Check

l PIN Check User Profile Contact Us
To view your PIN again, select the Back button and reenter your Security Code.
Security Code Form J

Wwhen you click on the below link, you will be transferred to the secure PIN site where your PIN Online PIN Check
will then be displayed one digit at a time. Please ensure that your screen cannot be viewed by

anybody else as your PIN is displayed.

Your PIN is :
* Security Code: ? * * * *

Settings for Optimal Performance Bank of America

ghts reserved.


http://www.baml.com/PINCheck

=User Login Screen

*"Home Screen

=*Online Recon

“Receipts Imaging

“Reports
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Dashboard
Cardholder Recon
SWAM report (new report coming)

Report for one vendor
Report for an MCC Code
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"Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives and other commercial banking activities
are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking activities are
performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, Merrill Lynch, Pierce, Fenner & Smith Incorporated and
Merrill Lynch Professional Clearing Corp., both of which are registered as broker-dealers and members of FINRA and SIPC, and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce,
Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA. Investment products offered by
Investment Banking Affiliates: Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.

This document is intended for information purposes only and does not constitute a binding commitment to enter into any type of transaction or business relationship as a consequence of any information
contained herein.

These materials have been prepared by one or more subsidiaries of Bank of America Corporation solely for the client or potential client to whom such materials are directly addressed and delivered (the
“Company”) in connection with an actual or potential business relationship and may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement with us. We
assume no obligation to update or otherwise revise these materials, which speak as of the date of this presentation (or another date, if so noted) and are subject to change without notice. Under no
circumstances may a copy of this presentation be shown, copied, transmitted or otherwise given to any person other than your authorized representatives. Products and services that may be referenced in
the accompanying materials may be provided through one or more affiliates of Bank of America, N.A.

We are required to obtain, verify and record certain information that identifies our clients, which information includes the name and address of the client and other information that will allow us to identify
the client in accordance with the USA Patriot Act (Title Ill of Pub. L. 107-56, as amended (signed into law October 26, 2001)) and such other laws, rules and regulations.

We do not provide legal, compliance, tax or accounting advice. Accordingly, any statements contained herein as to tax matters were neither written nor intended by us to be used and cannot be used by
any taxpayer for the purpose of avoiding tax penalties that may be imposed on such taxpayer.

For more information, including terms and conditions that apply to the service(s), please contact your Bank of America Merrill Lynch representative.

Investment Banking Affiliates are not banks. The securities and financial instruments sold, offered or recommended by Investment Banking Affiliates, including without limitation money market mutual
funds, are not bank deposits, are not guaranteed by, and are not otherwise obligations of, any bank, thrift or other subsidiary of Bank of America Corporation (unless explicitly stated otherwise), and are not
insured by the Federal Deposit Insurance Corporation (“FDIC”) or any other governmental agency (unless explicitly stated otherwise).

This document is intended for information purposes only and does not constitute investment advice or a recommendation or an offer or solicitation, and is not the basis for any contract to purchase or sell
any security or other instrument, or for Investment Banking Affiliates or banking affiliates to enter into or arrange any type of transaction as a consequent of any information contained herein.

With respect to investments in money market mutual funds, you should carefully consider a fund’s investment objectives, risks, charges, and expenses before investing. Although money market mutual
funds seek to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in money market mutual funds. The value of investments and the income derived from them
may go down as well as up and you may not get back your original investment. The level of yield may be subject to fluctuation and is not guaranteed. Changes in rates of exchange between currencies may
cause the value of investments to decrease or increase.

We have adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from offering research coverage, a favorable research rating or
a specific price target or offering to change a research rating or price target as consideration for or an inducement to obtain business or other compensation.

Copyright 2013 Bank of America Corporation. Bank of America N.A., Member FDIC, Equal Housing Lender.
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http://corp.bankofamerica.com/business/bi/interstitial?url=http://www.finra.org/index.htm
http://corp.bankofamerica.com/business/bi/interstitial?url=http://www.sipc.org
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